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FitChart by PRL
Medical Chart Auditing Service

Safeguard Your Charts Against Compliance Risks
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Medical records and charts are being audited more frequently by thirdparty payors. Audits are useful in protecting against fraud allegations and
and potentially increasing reimbursements. However, performing internal
chart auditschart is complicated and labor-intensive, often requiring hours
of staff training, education and audit time. This is where PRL can help.
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About FitChart
PRL’s FitChart service is a strategic and proactive approach to correcting medical charts and patient
records. We determine which kind of audit is appropriate for your practice; a provider-based audit or a
service-based audit. Then our team analyzes the results and coordinates with your staff to develop a
remediation plan.

FitChart Offerings
PRL offers two types of chart
auditing, depending on your medical
practice needs. Each auditing
process is the same, but the scale of
each operation depends on which
type of evaluation is best for your
practice.

FitChart Service Review

FitChart Provider Review

An audit of documentation
specific to an individual service
rendered by your practice.

An audit of documentation
specific to your healthcare
providers.
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End-to-End Revenue Cycle Management
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Our internal auditing is a fast, practical, and affordable way to prepare your practice for third-party audits.
The big difference is that we have a full staff dedicated to your practice or team of providers. PRL’s
FitChart team is here to help you resolve your documentation errors and to assist your staff in recordkeeping best practices.
PRL’s process ensures your chart audit is performed in an efficient and timely manner. We require
a random sampling of 5-10 charts. Our team will then review your charts to verify that they are in
compliance and reported appropriately.
This process includes:
1. Confirm if the services reported are supported by the documentation.
2. Reviewing findings with the client.
3. Assisting in the remediation of documentation deficiencies.
To get started, contact our coding team to schedule an initial evaluation meeting. This initial 20 minute call will review goals, needs and focus. Next, send us your denial charts, our team of specialists will
analyze your charts and create a detailed report. Then we can schedule a web meeting to review our
findings and discuss ways to remediate any issues we discover.

Leading With Experience
Pam Altner, CPC, CPMA, COSC
PRL Director of Coding, Compliance, and Education
Pam oversees coding and the compliance operations for all of
our partner practices. She has trained a team of highly skilled
coding professionals who have a keen understanding of coding
and billing regulations, compliance rules, and chart auditing.
She has multiple certifications in coding and auditing,
including surgical specialties.

About PRL
PRL is a leading provider of advanced RCM services that deliver transformative revenue solutions for
physician practices, hospitalist organizations and healthcare businesses. With advanced RCM
technology and extensive healthcare experience, we solve the most daunting RevCycle challenges
facing healthcare organizations today. Our proven compliant solutions provide the foundation for
accurate care reimbursement, reduced operating costs and a better experience for patients.

PRL

RevCycle Ecosystem

Phone: 603-780-4531 | Email: sales@prlnh.com | Website: prlrcm.com

